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Clean utility bill data matters

• Saves you time

• Builds trust with your stakeholders

• Makes your decisions more effective

• Increases your impact

• Enables powerful AI capabilities

Why this session



1. What bill health means

2. Cleaner bills from the start

3. Increased visibility

4. More effective audits

5. Additional Improvements

6. Q&A

Agenda



Bill Health Means: Complete, Accurate, and Timely Utility Bill Data

Barriers to Bill Health: 

• Bad data getting in: a corrupt file, a duplicate, a bill landed on the 
wrong account

• Problems you cannot see: a stuck batch with no signal, a bill whose 
origin nobody can trace

• Noise hiding real issues: flags that fire on healthy bills

We attacked these failure modes with product enhancements 
this year

What bill health means



New Product Enhancements:

• Corrupt, password-protected, and unsupported files are caught at 
upload, not silently downstream

• Problem Files tab collects everything that is not a usable bill, with 
bulk actions to clear a batch 

• Duplicate Bill Detection and Review (matches on account plus 
cost, dates, or invoice number)

• Duplicates are caught even when the twin is still in processing, 
not only once it is already in your system

Cleaner bills from the start: Stopping bad data from getting in



Problem Files



Duplicate Review



New Product Enhancements:

• Upload error notifications tell you a file failed
without having to go looking for it

• From July, every new bill records how it arrived and 
how it was processed

• The picture fills in going forward, not a full history

• Bill List improvements:
• Delivery Method column, selected-bills total, 

currency codes, more forgiving vendor and 
account search

Increased Visibility



Notifications



Notifications



Bill list visibility



Product Enhancements:

• To reduce unnecessary flag noise, 3 
audits are set to Skip by default for 
certain single-commodity accounts 
at the global level:
o Gap between bills
o Overlapping bills
o Multiple bills in a billing period

• Examples: Oil, Gas, Trash Refuse

• They can be turned on at any time

More Effective Audits

• Re-running audits no longer reopens 
work you already resolved

• The save button now asks what you 
meant: Save, Save and Resolve, and 
Save and Re-run

• Audits can be set per account, so one 
noisy account no longer forces a 
portfolio-wide decision



Notifications



Notifications



Product Enhancements:

• Continual updates to improve the speed and accuracy of processing

• Continuous improvements to processing QA

• Bulk PDF download from any bill list

• Search by Bill ID or vendor alias, so you can find a specific bill without knowing 
where it lives

Additional improvements



Bulk PDF Download



Questions?
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